
Q: What kind of license and/or permit is 
required for my business? 
 
A: For most businesses you MUST have a 
license to run the business in D.C. Contact 
the Basic Business License Program at 202- 
442-4311 for more information on how to get 
a license. To renovate your business (both 
exterior and interior) you must have a permit.  
You will need to contact the Permit Service 
Center at 941 North Capitol Street, NE, 
Room 2300. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Q: Where can I find updates and informa-
tion about business regulation? 
 
A: You can find updates and information at 
the Department of Consumer and Regulatory 
Affairs by calling 202-442-9480. The Office 
on Asian and Pacific Islander Affairs will 
conduct informational workshops for busi-
ness owners, please contact the office at 202-
727-3120 for more information. 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
Q: Where should I go to get a loan for my 
business? 
 
A: To find out information on loans you may 
be eligible for, please contact the Business 
Resource Center at 202-442-4311. You may 
also contact the United States Small Business 
Administration (SBA) at 202-606-4000 for 
more business loan information. 
 
Q: What may the SBA help my business? 
 
A: SBA loans can be used for most business 
purpose, including renovation, construction, 
purchasing inventory and fixtures, and work-
ing capital. Contact the office at 202-606-
4000 for more information. 
 
 
 
 
 
 
 

Q: What are the penalties for selling liq-
uor and tobacco to minors? 
 
A: You will be fined. If you violate this law 
four times, your license may be taken away. 
 
Q: How do I know if the customer is using 
a fake ID? 
 
A: The Alcohol Beverage Regulation Ad-
ministration holds seminars in Korean and 
English on how to spot a fake ID. You may 
contact them at 202-442-2296 for seminar 
schedules. 
 
Q: Will I get fined if a minor buys liquor 
using a fake ID 
 
A: No, you will not get fined, but it is your 
responsibility to check every person’s ID. 
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How Do I Run a 
Business? Mayor’s Call Center 

(Bilingual support for all kinds of service request and information) 
202-727-1000 

 
Metropolitan Police Department 

Fire & Emergency Medical Services 
Emergency 911 

Non Emergency 311 
 

Department of Health 
202-442-5999 

 
Department of Consumer  & Regulatory Affairs 

202-442-4400 
 

Alcoholic Beverage Regulation Administration 
202-442-4423 

 
Basic Business License Program 

202-442-4311 
 

Third Party Inspection Coordinator 
202-442-4554 

 
 
 
 

 

 

IMPORTANT CITY GOVERNMENT 
PHONE NUMBERS 

Office of Asian & Pacific Islander Affairs 
441 4th Street, NW, Suite 805 South 

Washington, DC 20001 
Phone: (202) 727-3120 
Fax: (202) 727-9655 

Web Site: www.apia.dc.gov 
 

Office Hours 
Monday-Friday 8:30 am to 5:30 pm 

Q: How can I prevent adults from buying 
liquor for minors? Do I have the right to 
not sell to them? 
 
A:  You can tell them buying alcohol for mi-
nors is illegal.  If you definitely know that 
they are going to re-distribute it to minors, 
you may refuse to sell. You can also post a 
sign stating, “Purchasing alcohol for minors 
is illegal.” 
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